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6 CopyMove for SharePoint 2007

1 Introduction

CopyMove for SharePoint 2007 is a commercial add-on for Windows SharePoint Senvices 3.0 and
Microsoft Office Server 2007. It enables users to easily copy and mowe files, list items and folders in
SharePoint. The product is primarily designed for end-users moving or copying smaller amounts of
content at a time. It can of course also be used by administrators - but should not be confused with
a full blown migration tool to move large volumes of data.

Technically, CopyMowve performs all the work through the official .NET API of Windows SharePoint
Senices 3.0. All copy and mowe transactions follow the procedure outlined below:

1.
2.

User selects the items to copy or mowve.

CopyMovwe validates the requested transaction and reports any errors and warnings before the
transaction is initiated. Errors will abort the transaction while warnings must be confirmed by
the user to initiate the transaction.

. CopyMowe exports all items to disk on the SharePoint Web front-end server handling the

request.

. CopyMovwe imports all items from disk to the selected target location.

. If it is @ mowe transaction and the import operation was successful, CopyMowve now deletes

the selected items in the source location.

. CopyMovwe logs the transaction to the SharePoint audit log if enabled.

11 Product Features

CopyMove adds the following functionality to Windows SharePoint Senices 3.0:

Copy and Move files in document libraries. Enables users to copy and mowe files across
folders, lists, sites and site collections within the same farm. However, the target list must be
of the same type as the source list.

Copy and Move list items. Enables users to copy and mowe list items across folders, lists,
sites and site collections within the same farm. Again, the target list must be of the same
type as the source list.

Copy and Move folders in document libraries. Enables users to copy and mowve entire
folder structures, i.e. folders including all the files and sub-folders below it. However, users are
prevented from performing a mowe in the event that the folder contains one or more files and/or
sub-folders with unique permissions preventing full access to the current user.

Copy and Move folders in lists. Same story as for document libraries.

Copy and Move Web part pages. Support for copying and moving Web part pages including
the Web parts on them.

Copy and Move across site collections. Enables users to copy and move content across
any accessible site collections within the same farm.

Preserve version history. CopyMowe preserves the full version history for files, folders and
list items unless version history has not been enabled for the target location.
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¢ Preserve metadata. CopyMowe preserves all metadata for files, folders and list items when
copied or moved. This includes the created date, last modified date, created by user, last
modified by user, content type, other system properties as well as all custom properties.

¢ Preserve item permissions. Unique permissions on files, folders and list items are also
preserved when copied or moved.

e Warning on file overwrite. Warns users if they are about to overwrite any files and/or
folders in the target location.

¢ Warning on loss of version history. Moving files and list items from lists with version history
enabled to another list without versioning, implies that the version history is lost. In this
situation, CopyMowe issues a warning to the user before starting the transaction.

e Warning on loss of Content Type information. Moving files and list items associated with
Content Types that do not exist in the target list, implies that this information is lost. In this
situation CopyMowe issues a warning to the user before starting the transaction.

e Access Copy and Move from list views. In MOSS 2007 it is necessary to navigate to the
"Manage Content and Structure" page to access the Copy and Mowe actions. With
CopyMowe, users can access them directly from the actions menu or the item menu in list
views.

¢ Administrators can configure transaction limits. Moving and copying many large volumes
of data in one transaction can be very time consuming leading users to believe that the
application has entered a deadlock. Consequently, CopyMowe enforces a limit on the number
of files and the total MB that each user is allowed to select for one transaction. The limit is
configurable from Central Administration - but only to a ceiling of 2 GB.

e Web Service API. For programmatic access to the Move and Copy functionality.

e Logs transactions to the SharePoint Audit log. CopyMove automatically logs all
transactions to the SharePoint audit log if it has been enabled for the site collection in
question.

1.2 Supported List Types

The product basically adds two user friendly actions (Copy and Mowe) to document libraries and
lists. It specifically supports the following types of libraries and lists:

e Announcement list e Links list

e Calendar list o Picture library

¢ Contacts list o Project tasks list

e Document library e Publishing pages list
e Form library e Tasks list

e Generic list o Web page library

e Issues list o Wiki page library

Libraries and lists created from other templates including custom ones are not supported by
CopyMovwe. It is, however, possible to add support for such libraries and lists by developing and
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deploying a custom SharePoint feature that adds the CopyMove menu actions. Use the CopyMowe
Web application feature or site collection feature as a template. See the section "Activating the
CopyMove Features" to learn where to find the CopyMovwe feature XML files.
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2

2.1

2.2

Installation and Setup

CopyMovwe is implemented as a standard SharePoint Solution, which means that it is very easy to
install, configure and distribute between servers using the standard SharePoint controls and
integration points.

CopyMovwe is delivered with a setup program that must be run locally on the SharePoint server. If you
have a multi-server SharePoint farm then CopyMove will automatically be distributed to the other
seners as needed via the SharePoint Solution mechanism. Thereafter, you can deploy, configure
and customize CopyMowe as described in this manual.

In the event of a problem installing or using CopyMowe, consult the "Troubleshooting”" section which
provides answers to known problems. If that does not provide a solution to the problem then contact
support@sharepointproducts.com for help.

System Requirements

CopyMove requires the following to install and operate as expected:

Windows Server 2003/2008

.NET Framework 2.0 or higher

Windows SharePoint Services 3.0 with SP1 or higher

2.5 GB free disk space in the temporary files location. Default location is
LOGS\SharePointProducts relative to the SharePoint 12 root folder.

The product also works with Microsoft Office SharePoint Server 2007 that builds on top of WSS 3.0.

Making CopyMove Available

Complete the following steps to make the features of CopyMowve available to users:

1. Install and activate CopyMove for the farm.
This makes CopyMove available at the farm level. See the sections "Guided Installation" and
"Activating CopyMove at the Farm-Level" for instructions.

2. Deploy CopyMove to all relevant Web applications.
This might have already been done automatically during installation, but if you add a new Web
application or choose not to deploy automatically, then you may need to do so manually. See
the section "Manual Deployment" for instructions.

3. Activate CopyMove for all relevant site collections.
The Copy and Move menu actions only shows in document libraries and lists where
CopyMovwe is activated for the underlying site collection or Web application. Activate
CopyMowe at the level of the Web application to make it available to users in all site
collections hosted by the Web application. See the section "Activating CopyMowe for all Site
Collections" for instructions. To limit the availability of CopyMowe to selected site collections
only, activate it independently for each. See the section "Activating CopyMowe for Selected
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Site Collections" for instructions.

IMPORTANT NOTE: Do not activate CopyMove at both levels at the same time as this will
result in duplicate menu items in document libraries and lists.

2.3 Guided Installation

Follow the steps below to install CopyMove using the setup program included in the distribution:

1.

Login to the SharePoint server with administrator privileges. If your SharePoint installation is a
multi-server farm then you can install on just one server after which the CopyMowe files are
automatically propagated to the other servers in the farm.

TIP: Login as domain administrator or login using the same account used by the 1S
application pool used by the SharePoint Central Administration Web site.

. Download the latest version of CopyMove from www.sharepointproducts.com

. CopyMowe is distributed in a ZIP archive that you must extract to a local folder on the

SharePoint senver.

. Run setup.exe from the local folder that the CopyMovwe files were extracted to.

IMPORTANT NOTE: Do not run setup.exe from a network drive as this is normally not
allowed by the Microsoft .NET framework.

. The setup program launches, showing the Welcome page illustrated below.
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CopyMove for SharePoint

Welcome to the Copyhdowve for ShareFoint setup wizard ‘

Thig getup wizard will install and deploy Copptove for SharePoint to pour SharePoint 2007 farm.

Erevious | Abort |

vy codeples. comyzharepointingtaller

There are no settings on this page, so just click the Next button.
6. The System Check page opens.

System Check

Checking if Copyhdowe for SharePoint can be installed from this machine ‘

Windows SharePaint Service 3.0 iz installed.

'ou have permizsion to install and deploy SharePoint solutions.
The Windows ShareFoint Services Administration service is started.
The Windows SharePoint Services Timer service iz started,

Saolution file found.

Q000

Copykdove for SharePoint iz not installed.

Al checks succeeded, Pleasze click Mest to proceed with the inztallation.

PFrevious | Abort |

vy codeples. comyzharepointingtaller

The setup program now checks your system to make sure that the required prerequisites are
available and that you have adequate permissions to install CopyMovwe. If one of the tests fails
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then read the message on your screen, fix the problem and run the setup program again.
Once all of the tests have passed, click Next.

7. The End-User License Agreement page opens.

End-User License Agreement ‘

Flease read the following license agreement carefully

SharePoint Products End User License jl
Agreement (EULA)

IMPORTANT: FLEASE READ THE TERMS AND CONDITIONS OF THESE LICENSE
TERMS CAREFULLY BEFORE USING THE SOFTWARE. SharePaint Products IS
WILLING TO LICENSE THE SOFTWARE TO YOU AS THE INDIVIDUAL, THE
COMPAMNY, OR THE LEGAL ENTITY THAT WILL BE UTILIZING THE SOFTWARE
(REFEREMCED BELOW AS “YOU” OR "YOUR") ONLY ON THE COMDITION THAT

WO ACCEPT ALL OF THE TERMS OF THIS LICENSE AGREEMENT, THIS IS A

LEGAL AMD ENFORCEABLE COMTRACT BETWEEN YOU AND SharePoint Products.,

BY INSTALLING THE LICEMSE FILE, SELECTIMG THE "1 AGREE” BUTTCN OR
OTHERWISE INDICATING ASSENT ELECTRONICALLY, OR LOADING THE
SOFTWARE, vOU AGREE TO THE TERMS AND COMDITIONS OF THIS ;I

V| accept the termz in the Licenze Agreement

PFrevious | Abort |

vy codeples. comyzharepointingtaller

Read the agreement carefully. If you agree with its terms, mark the | accept the terms in
the License Agreement check box and click Next.

8. Provided you chose to accept the license agreement, the Deployment Targets page opens.

© 2009 SharePoint Products



14

CopyMove for SharePoint 2007

CopyMove for SharePoint

Farm Deployment Targets

Flease select one or more web applications ‘

Wweh Applications:

[ hitp:/epplindey: 21000/ [Central Administration)
[w| hitp:/zpplindey: 2000/ [Shared Resource Provider]

Pleaze click the Mext button to start the installation process,

Previous | Abort |

vy, codeples. comdsharepointingtaller

This page shows each of the Web applications currently available in the SharePoint farm.
Mark the check box for each Web application to which to deploy CopyMowe. Note that it is
also possible to deploy CopyMove manually to new and existing Web applications at any
time later. Select the appropriate target applications and click Next.

9. CopyMove is now installed and deployed to the selected Web applications. This process may
take seweral seconds - a progress bar is shown. When installation and deployment is
finished, the Installation Complete page shows.

CopyMove for SharePoint

Installation Successfully Completed ‘
|
[~
Erevious Hext | Claze |
vy, codeples. comdsharepointingtaller
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CopyMowe is now installed. Click the Close button to quit the installer.

Activating the CopyMove Features

The CopyMovwe product is implemented as a standard SharePoint "Feature", which means it can
easily be activated or deactivated by SharePoint administrators and site collection owners. The
product ships with the following three features:

e Farm Feature. This feature adds a group of CopyMove related administration links to the

Operations tab in Central Administration. It also kick starts a one time timer job that copies
all CopyMove resource files (RESX files) from the resources folder to the
App_GlobalResources folder for each Web application. This is a work-around to a known
bug in the SharePoint solutions framework, which erroneously deploys application resource
files to the resources folder.

When deactivated at the farm lewel, the link group labeled SharePoint Products will no longer
be available on the operations tab in Central Administration. It will also prevent further
activations of the Web application feature and the site collection feature. However, CopyMove
will continue to be available in site collections for which one of these two features are already
activate.

The feature XML files are deployed to the folder TEMPLATE\FEATURES\SPPCopyMoveFarm
relative to the SharePoint 12 root folder.

Web Application Feature. Activating this feature adds a Copy and Move menu action to all
supported document libraries and lists in all site collections hosted by the Web application.
Deactivating the feature removes all menu actions again. Document libraries and lists created
from custom templates are not supported - it requires the development of a custom feature
associated with the list template id.

The feature XML files are deployed to the folder
TEMPLATE\FEATURES\SPPCopyMoveWebApp relative to the SharePoint 12 root folder.

Site Collection Feature. Activating this feature adds a Copy and Move menu action to all
supported document libraries and lists in the site collection. Deactivating the feature removes
all menu actions again. Document libraries and lists created from custom templates are not
supported - it requires the development of a custom feature associated with the list template
id.

The feature XML files are deployed to the folder TEMPLATE\FEATURES\SPPCopyMoweSite
relative to the SharePoint 12 root folder
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Activating CopyMove at the Farm-Level

To activate or deactivate the CopyMowve farm feature, follow the steps listed below:

1. Open the SharePoint Central Administration site.

2. Click on the Operations tab.

Central Administration

¥ Central Administration

Home | Operations

Wigwt All Site: Content

Central
Administration

= Cpeyations

= Application
Managemert

Shared Services
Administration

= SharedServicesl

& Recycle Bin

Application Managsment
Central Administration > Operations

Operations

Topology and Services

8 Servers in farm

B Services on server

8 Oukgoing e-mail settings
@ Incoming e-mail settings

8 Approve/reject distribution groups

Security Configuration

8 Zervice accaunts

o Infarmation Rights Management

8 Antivirus

@ Blocked file types

o Update Farm administratar's group

@ Information management policy configuration
8 Manage settings for single sign-on

Logging and Reporting
@ Diagnostic logging
8 Usage analysis processing

8 Information management policy usage reports

Upgrade and Migration

@ Microsoft Content Management Server migration
o Enable Enterprise Features
8 Enable features on existing stes

8 Convert license type

Content Deployment

8 Content deployment paths and jobs
8 Content deployment settings

8 Check deplayment of specific cantent

Welcome System Account * | My Sike | My Links = | @

Global Configuration

 Timer job status

 Timer job definitions

@ Master site direckory settings
@ Site directory links scan

8 Alternate access mappings

@ Manage farm features

8 Quiesce Farm

= Splution manageresnt

Backup and Restore

@ Perform a backup

o Backup and rastare histary

@ Restore from backup

8 Baclkup and restore job status

Data Configuration

@ Default database server
o Data retrieval service

SharePoint Products

@ Gengral settings
@ CopyMove settings

8 Manage license

This page contains links to pages that help you manage your server o server Farm, such as changing the server Farm topology, specifying which services sre running on
each server, and changing settings that affect mulkiple servers or applications.

3. On the Operations page, select Manage farm features under the Global Configuration
heading. This brings up the Manage Farm Features page where the activation status of
each installed farm feature is listed.
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Central Administration Welcome System Account | My Site | MyLinks + | @

2‘@5 Central Administration
Home | Dperations. | Application Managerment

Central Administration = Operations > Manage Farm Features

Manage Farm Features

View All Site Content This page allows you ko manage SharePoint-wids features.

Central

Administration Name

= Operations CopyMove for SharePoint

= Application s fidd-on that allows users ta copy and move files, Folders and list items, Ses www,sharepointproducts.com for more— peactivate
Management information about this product. NOTE: This Feature must be activated in order ko activate the CopyMavs Featurs at

= the level of the Web Application of Site Collection.
Shared Services

Administration

Data Connection Library Deattivat
eactivate
= SharedServices1 Adds Data Connection Library Feature
5] Recycle Bin Excel Services Farm Feature
Deactivate
Adds Farm-level Excel Services Features to the Windows SharePoint Services Framework,
Global ¥eb Parts
) Deactivate
Installs additional web parts comman to all kypes of sites,
Spell Checking
Deactivate
Enahls Spell Chacking in WSS list-iter sdit forms.

-

Status

active
[Ee]
active

4. To toggle the activation status of CopyMowe, click the Activate/Deactivate button for the

feature labeled CopyMove for SharePoint.

Please consult the official SharePoint documentation for more information about how to open the
SharePoint Central Administration site and use it to work with features and other aspects of

SharePoint.

24.2 Activating CopyMove for all Site Collections

To activate or deactivate the CopyMove feature at the level of the Web application, follow these

steps:
1. Open the SharePoint Central Administration site.

2. Click on the Application Management tab.
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Central Administrskion

é@ Central Administration

Home | Operations

Yiew All Site Content

Central
Administration

= Cpeyations

= Apglication
Management

Shared Services
Administration

= SharedServicest

& Recycle Bin

Application Management

Central administration = Application Management

Application Management

sharePoint Web Application Management

o Create or extend Web application

@ Remove SharePoint from T15 Web site:

o Delste Web application

@ Define managed paths

8 Web application outgoing e-mail settings
8 Web application general settings

8 Content databases

o Manage Web application features

@ Weh application list

SharePoint Site Management

@ Create sits collection

o Delete site collzction

@ Site use confirmation and deletion
8 Guoka templates

@ Site collection quotas and locks

@ Site colleckion administrators

o Sike collection list

External Service Connections

@ Records center
@ HTML vigwer

8 Document conversions

InfoPath Forms Services

8 Manage form templates

8 Configure InfoPath Forms Services
a Uplaad Form template

@ Manage data connection files

8 Manage the Web service proxy

‘wielcome System Account = | My Site | MyLinks = | @

This page contains links to pages that help you configure settings for applications and components that are installed on the server or server farm,

Office SharePoint Server Shared Services

8 Create or configure this Farm's shared services
& Grant or configure shared services between farms
8 Check services enabled in this farm

@ Configure session state

Application Security

o Sacurity for Weh Part pages

8 Self-service site management

o User permissions for Web application
@ Policy For Wweb application

8 Authentication providsrs

Search

8 Manage search service

workflow Management

a Workflow settings

S mctons - |

3. On the Application Management page, select Manage web application features under
the SharePoint Web Application Management heading. This brings up the Manage Web
Application Features page where the activation status of each installed Web application
feature is listed.
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Central Administration telcome System Account ~ | My Site | MyLinks - | @)
2‘%\‘7 Central Administration

Home  Operations | Application Management =

Central Administration > Application Managsment > Manags Wsb Application Featurss

Manage Web Application Features

iews Al Site: Content This page allows you to manage weh application Features.,

Central

Administration b Application: | http:/ fspplfndev:8000; ~
* Operations MName Status
* depkkn - —
) @7 Addon that allows users ta copy and move files, Folders and listiems. Ses wwr.sharepaintproducts.com for more
Shared Services ] information abaut this product. NOTE: This Feature enables CopyMove for all site colleckions hosted by the Web Ackivate
Administration application. Make sure nane of the site collections enable the CapyMove site collection feature, The CopyfMave

» SharsdServicesl actions will otherwise appear twice in document libraries and lists,

Office Server Enterprise Search

Uses the Office Server Search Service For search over broad enterprise content. In addition to list and site scopes, Deactivate m

provides search aver people profiles, business data, remote and custom content sources, Uses multiple tabs to
display results in the Search Center,

Office Server Site Search
Deactivate | Active |

Uses the OFfice Server Search Service for site and list scoped searches,

5] Recycle Bin

Office SharePoint Server Enterprise Web application features

Featurss such as the business data catalog, forms services, and Excel Services, included in the Gffice SharePoint Deactivate
Server Enterprise License

Office SharePoint Server Standard Web application features
Deactivate | Active |

Features such as user profiles and search, included in the Office SharePoint Server Standard Licenss

I o A o I

4. Select the appropriate Web application using the picker control in the blue bar above the list
of features.

5. To toggle the activation status of CopyMovwe, click the Activate/Deactivate button for the
feature labeled CopyMove for SharePoint.

Please consult the official SharePoint documentation for more information about how to open the
SharePoint Central Administration site and use it to work with features and other aspects of
SharePoint.

24.3 Activating CopyMove for Selected Site Collections
To activate or deactivate the CopyMove feature at the level of the site collection, follow these steps:

1. Open the root site of the site collection for which to activate or deactivate CopyMove.

2. Select Site Actions -> Site Settings -> Modify All Site Settings from the Site Actions
menu. This brings up the Site Settings page.
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LFN Test Portal Welcome System Account = | My Site | My Links = | @

4 LFN Test Portal

LEN TestPortal . Document Center  Mews v Reports  Search  Sikes

LFM Test Portal » Site Settings

Site Settings

Site Information

Site URL: http:/isppifndey 2000¢
Mobile Site URL: http: fispplfndey :B000f_layoutsfmobilefdefault. aspx
Wersion: 12.0.0.6421
Users and Permissions Look and Feel Galleries Site Administration Site Collection Administration
@ People and groups @ Master page @ Sike content types 8 Regional settings @ Search settings
@ Site colleckion @ Tithe, description, and icon @ Sike columns 8 Site libraries and lists @ Search scopes
administrators & Navigation & Ste templates 5 Site usage reports a Search keywords
# Advanced permissions 8 Page layouts and site 5 List templates 5 User dlerts a Recycle bin
templates o wieh Parts @ R5s a Site directory settings
8 Welcome pags 5 warkflows 0 Search visibility a8 Site collection usage reports
o Tree visw B Master pages and page o Sites and workspaces a Site collection Features
9 Site theme layouts a Site features a Site hisrarchy
9 Reset to site definition 8 Delets this site @ Portal site cannection

@ Searchatle columns ® Related Links scope settings @ Site collection audit settings

B

Site oukput cache @ audit log reports

Bl

Conkent and structure a Site collection policies

o Content and structure logs @ Site collection object cache
@ Site collection cache profiles
o Site collection output cache
@ Yariations

@ Variation labels

@ Translatable calumns

@ Variation logs

3. Click the Site collection features link under the Site Collection Administration heading.
This brings up the Site Collection Features page where the activation status of each
installed site collection feature is listed.

LFN Test Partal \Wieleoms System Account = | My Sike | MyLinks + | @
&l LFN Test Portal

LENdestPortaly Document Center  Mews = Reports  Search  Sikes

LFM Test Partal = Site Settings = Site Features

Site Collection Features

Marne Status

Collect Signatures Workflow
J Deactivats =3

Gathers signatures needed to complete a Microsoft Office document.

CopyMove for SharePoint

‘ Add-on that allows users to copy and move files, folders and list ikems. See www, sharepointproducts.com For more
- information about this product, MOTE: This Feature enables CopyMove for all Web sites in the site collection. Make Activate
sure the CopyMove feature at the level of the Web Application is not activated. The Copy/Move actions wil
otherwise appear bwice in document lbraries and lists.

Disposition Approval Workflow
E Manages document expiration and retention by allowing participants to decide whether ta retain or delete expired Deactivate m

documents,

Dffice SharePoint Server Enterprise Site Collection features

Features such as the business data catalog, Forms services, and Excel Services, included in the Office SharePaint Deactivate m
Server Enterprise License

4. To toggle the activation status of CopyMowe, click the Activate/Deactivate button for the
feature labeled CopyMove for SharePoint.

Please consult the official SharePoint documentation for more information about how to work with
sites, features and other aspects of SharePoint.
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2.5 Manual Deployment

CopyMove can also be deployed manually to Web applications in a SharePoint farm using the built-
in solution deployment features in SharePoint. Provided that CopyMowe is needed for a particular
Web application then Manual deployment is a necessary step in the following scenarios:

e The Web application was unchecked on the Deployment Targets page in the CopyMowe
installation program.

e The Web application was created after CopyMove was installed and deployed to the
SharePoint farm.

e The CopyMove solution file sharepointproducts_copymove.wsp was added using the
STSADM tool instead of using the CopyMove installation program.

To manually deploy CopyMove to a Web application, follow the steps below:
1. Open the SharePoint Central Administration site.

2. Click on the Operations tab.

Central Administration
}‘%\3 Central Administration
Home | Operations. | Application Management

Central administration = Operations

Operations
Wiews All Site Content
Central each server, and changing settings that affect multiple servers or applications.
Administration
= Operations Topology and Services
= Application @ Servers in Farm
Management

B Services on server
Shared Services

B Ouke -mail setti
Administration ptaong Emalsetings

R 8 Incoming e-mail settings

o Appravereject distribution groups
5] Recycle Bin

Security Configuration
B Service accounts
o Infarmation Rights Management
a Ankivirus
8 EBlocked file types
o Update Farm administrator's group
8 Information management policy configuration

8 Manage settings For singls sign-on

Logging and Reporting
8 Diagnostic logging
8 Lsage analysis processing

8 Information managsment policy usags reports

Upgrade and Migration

8 Microsoft Content: Management: Server migration
o Enahle Enterpriss Features

@ Enable features on existing sites

8 Conwert license bype

Content Deployment

= Cantent deplovment paths and jobs
@ Content deployment settings

& Check deployment: of specific content

heading.

Welcome System Account - | My Site | MyLlinks - | @

This page contains links to pages that help you manage your server or server Farm, such as changing the server Farm topology, specifying which services are running on

Global Configuration

@ Timer job status

o Timer job definitions

8 Master site directory settings
@ Site directary links scan

o Alternate access mappings

@ Manage farm Features

8 Quiesce Farm

8 Solution management

Backup and Restore

@ perform a backup

o Backup and restare histary
8 Restore from backup

8 Backup and restore job status

Data Configuration

8 Default database server

@ Data retrieval service

SharePoint Products
8 General settings
8 CopyiMove settings

8 Mansge licsnss

3. On the Operations page, select Solution management under the Global Configuration
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4. The Solution Management page is now shown
farm.

Central Administration
;“%\3 Central Administration
Home | Dperations. | Application Managerment

Central Administration = Operations > Solution Management

Solution Management

Wigw All Site: Content

Central
Administration

This page has a list of the Solutions in the Farm.

Name
= Operations sharepaintpraducts_copymove wsp
= Application
Management

Shared Services
Administration

= Shared3ervicesl

5] Recycle Bin

. It lists all the solutions installed on the

welcome System Account v | My Site | My Links ~ | @

Status Deployed Ta
Mot Deployed Mone

Click on the sharepointproducts_copymove.wsp link in the solutions list.

5. This opens the Solution Properties page listing the deployment status for the CopyMove

solution.

Central Administration

é\%\‘) Central Administration

Home | Operations | Application Management

Welcome System Account * | My Sike | My Links = | (@

Central Administration > Operations > Solution Managemsnt > Salution Fropertiss

Solution Properties

Wiew All Site: Content

Central

Administration N N
Deploy Solution | Remaove Solution | Back to Solutions

= Cperations

= Application
Management Mame: sharepointproducts_copymove wsp

Shared Services Type: Core Solution

Administration Contains Web &pplication Resource: Yes

o e Contains Global Assembly: es
Contains Code Access Security Palicy: Ha

5] Recycle Bin Deployment Server Type: Front-end Web server

= Deployment Status: ot Deployed
Deployed To: Mone
Last Operation Result: The solution was successfully retracted.
Last Operation Details: SPPLFNDEY : http://spplfndev:21000/ : The solution was successfully retractsd.
Last Operation Time: 10/1/2009 11:14 AM

Click on the Deploy Solution link to open a page for deploying the solution to selected Web

applications.

Please consult the official SharePoint documentation for more information about how to open the
SharePoint Central Administration site and use it to work with solutions and other aspects of

SharePoint installations.
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3 Troubleshooting

3.1 Installation Problems

This section provides answers to common problems that can occur when installing CopyMove.

3.1.1 SharePoint was unable to connect to the database server

The following error shows in the installation program when trying to install CopyMowe to a SharePoint
farm.

CopyMove for SharePoint

System Check
Checking if Copyhdowe for SharePaoint can be installed from this machine ‘

‘windows SharePaint Service 3.0 iz installad.

SharePaint was unable to connect to the databaze server.

|5 the windows ShareFoint Services Administration service started?
|5 the Windows SharePoint Services Timer service started?

Does the solution file exist?

Detecting Copykd ave for ShareFPaint

COOeo

Errorl Please conect the above enors before installing Copybd ove for ShareFPoint,

PFrevious et Abort

i codeplex. comdzharepaointinztaller

CAUSE
You have logged in to the SharePoint server with a Windows account that does not have full access
to the SharePoint configuration database.

RESOLUTION

Log out of the SharePoint server and log in again with the credentials of a user having full access to
the SharePoint configuration database. If possible, use the same account as used by the IS
application pool account for the SharePoint Central Administration Web site. Alternatively, login as
domain administrator if you have the password to this account.
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3.1.2 Windows cannot access the specified device

You see the error Windows cannot access the specified device, path, or file when trying to run
setup.exe.

usppwww' download', CopyMove for SharePoint ¥1.2.0.59" 5etup.exe

@ windows cannot access the specified device, path, or file. You may not have the appropriate permissions ko access the ke,

CAUSE
The file is located on a file share, which causes Microsoft .NET to refuse execution of the
application.

RESOLUTION
Copy the installation files to a local folder and run setup.exe from there.

3.1.3 The resource object was not found

This following error shows when accessing any of the CopyMove pages.

e
Go back to site

Error

The resource object with key 'MovePage_Breadcrumb_Text' was not found., ats
at System.Web.UILBoundPropertyEntry.ParseExpression{ExpressionBuilderCon'
at System. Web, UL ControlBuilder . FillpBoundProper tyEntry(BoundPropertyEntr
at System. Web. UL ControlBuilder . AddBoundProperty(String filter, String name,

twoWayBound)
at System.Web,UI ControlBuilder  PreprocessAttribute(String filter, String attribi
at System.Web. UL ControlBuilder . Preprocessattributes(ParsedAttributeCallectic
at System,Web, UL ControlBuilder . Init{TemplateParser parser, ControlBuilder pa
at System, Web. UL ControlBuilder . CreateBuilderFromType{TemplateParser parse
at System.Web. UL ControlBuilder . CreateChildBuilder (String filter, String tagMNam
at System, Web, UL TemplateParser . ProcessBeginTag({Match match, String input
at System.Web.UIL TemplateParser . ParseStringInternal (String text, Encoding fil

Troubleshoot issues with Windows SharePoint Services,

CAUSE

The resource files sppplatform.resx and sppcopymove.resx are missing from the
App_GlobalResources folder of the SharePoint Web application. CopyMowe relies on a post
installation timer job to copy these files from the resources folder to the App_GlobalResources
folder.

RESOLUTION

Copy all resource files from the resources folder to the App_GlobalResources folder below the
inetpub directory of all affected Web applications. Repeat for every Web front-end senrver in the farm.
Alternatively, try and reactivate the farm level feature labeled CopyMove for SharePoint. This action
triggers the timer job that copies the files in place on all servers.
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3.1.4 Unknown error

This following error shows when accessing any of the CopyMove pages.

e
Go back to site
Error
Unknown Error
Troubleshoot issues with Windows SharePaint Services.
CAUSE

An unknown error can of course be anything. But this is also just the general error message that
SharePoint shows in a production environment in order to not compromise any system information to
end-users.

RESOLUTION

This error usually occurs because of a missing resource file - see the section "The resource object
was not found" for more information. To see the exact error message, open the web.config file of
the SharePoint Web application and set the CallStack attribute to true on the SafeMode element,
and the mode attribute to Off on the customErrors element. Then repeat your actions to reproduce
the error.
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